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VC Facility for grievance redressal

This is a dally online Video Cenferencing (VC) session for stakehoiders/public
interfacing with the Deparment for clearances, approval or any faclitation. The
aim of this VC is to provide an easy medium for public grievance redressal, query
resolution and taking feedback/suggestion from the stakeholders.

Video Conferencing (VC) session will be from 1100 Hrs. to 17130 Hrs. (Monday to
Friday — Excluding Public Holidays)

Meeting Link details are given below :

| Link : WebEx Meeting Link - 2514 293 3527
i+ Password : VC@2023
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F. No. IT/1/2023-IT/COMP Date: 18.07.2023
Circular No. 143

Subject: VC (Video Conferencing) Facility for grievance redressal.

With reference to the Letter F. No. A-42011/19/2023-E-3-DoC dated 7th July 2023 issued
by Department of Commerce, Ministry of Commerce and industry, Government of India, SEEPZ
SEZ has developed and opened a web-page within the official website URL:
https://seepz.gov.in/contact-us

VC Facility for grievance redressal

This is a daily online Video Conferencing (VC) session for stakeholders/public
infesfaeing with the Department for clearances. approval or any faciitation. The
aim of this VC is to provide an easy medium for pubiic grievance redressal, query
resolution and taking feedback/suggestion from the stakeholders.

Video Conferencing (VC) session will be from 1100 Hrs. to 1130 Hrs. (Monday to
Friday — Excluding Public Holidsys)

Meeting Link details are given below :

Link : WebEx Mseting Link - 2514 293 3527
Password : VC@2023

The page consists of a daily grievance redressat facility for the stake holders and public and
will be live and operational on every working day from 1100 hrs. to 1130 hrs w.e.f. 17th July 2023.
Assistant Development Commissioners and officiais above wili be availabie oniine for the VC. The
units/stakeholders/co-developers & developers may submit their grievance, difficulty faced by
them during their operations for discussion and the same will be addressed by the officials of

SEEPZ SEZ during the meeting. Screenshot for the page is given above for reference, please click
on the Link option for joining the meeting.

For any technical issues piease contact email: ediseepz-mah@nic.in.

This issues with the approval of the Competent Authority.

Yours Faithfully,

W’“”
(Hanish Rathi)

Assistant Development Commissioner IT
and Security, SEEPZ SEZ, Mumbai
Email: ediseepz-mah@nic.in Web:

https://www.seepz.gov.in

Copy to:
I DCO, JDCO, ADCs and SOs

1. JDC Pune, to organize the VC for the units and developers of Pune Cluster.



